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Company Overview

Ambit Group is a Digital Business Enabler that
empowers organizations to realize their
ambitions through structured digital
transformation.

With a strong focus on CRM and ERP solutions
from Microsoft, Ambit Group supports
companies in optimizing processes, unlocking
new business opportunities, and implementing
modern business models. By combining
powerful, future-proof technologies with deep
industry knowledge and a customer-centric
approach, they help businesses grow sustainably
and achieve long-term success.

Location
Switzerland (HQ), Germany, Austria,
Romania, Singapore

Industry
Business & IT Consulting

ambit-group.com

Solution Overview

Problem Solved

Ambit Group needed an efficient, scalable way to
manage the growing number of Microsoft 365
collaboration resources without overwhelming IT
or compromising governance.

Solution
EasyLife 365 Collaboration

Enabling Partner
Experts Inside

M365 Products

* Teams

e SharePoint

e OneDrive

e Outlook
Microsoft Groups
* Viva Engage

e Guest Accounts

Ambit Group, a Digital Business Enabler, faced increasing

complexity in managing collaboration across its expanding
Microsoft 365 environment. With a growing number of Teams,
SharePoint sites, and guest accounts, the organization needed a
comprehensive solution to enforce governance, reduce IT
workload, and ensure sustainable digital collaboration.

Challenges

At the Ambit Group, collaboration with customers and partners is
at the heart of every project. As a result, their Microsoft 365
environment quickly filled with Teams, SharePoint sites, and
guest accounts. But with this growth came growing pains:

« Administrative workload surged for IT

* No clear governance standards across resources

« Inadequate lifecycle management using Microsoft's out-of-
the-box features

Solution

To tackle these challenges head-on, Ambit Group joined forces
with Experts Inside and implemented EasyLife 365
Collaboration bringing clarity, automation, and control to their
Microsoft 365 environment.

How the rollout unfolded:

« Evaluation & Fit: Ambit Group evaluated Microsoft's built-in
options and sought a more tailored solution. EasyLife 365,
with full Microsoft 365 coverage and seamless integration via
the Teams app, was the ideal match.

» Guided Onboarding: Experts Inside and EasyLife 365
supported Ambit Group with a fast-track setup just one hour
to get their tenant live and configured with expert guidance.
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« Templates & Lifecycle Automation: Standardized templates were introduced for project teams and common
collaboration scenarios. Clear lifecycle rules were defined: the owners of the resources are now asked to check access at
regular intervals. If resources are not used, they are automatically archived.

« Pilot Phase: During the pilot rollout, templates and governance policies were tested across real-life use cases. Thanks to
the user-friendly interface and strong documentation, full adoption took less than a month.

Results
With EasyLife 365 and the support of Experts Inside, Ambit Group transformed their collaboration landscape:

« Compliance Built-In: Lifecycle rules and proactive access reviews ensure governance is always enforced.

« Smart Automation: Teams and SharePoint sites are now provisioned with predefined templates and the right add-ons.
No more manual setups.

Big Time Savings: Automation and Teams-integrated actions cut down IT workload dramatically.

Clean & Tidy Workspaces: Inactive or abandoned resources are auto-archived.

Visibility & Control: Every owner has a centralized view of their collaboration assets and the power to manage them in a
few clicks.
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The introduction of EasyLife 365 is now helping group
us to manage our data efficiently and fulfil

defined governance requirements. The

collaboration with Experts Inside was smooth and

the introduction of the tool was very clear and

intuitive. Overall, it was a worthwhile investment

that has significantly improved the way we work. ‘ )

-
Stefan Amacker, IT Infrastructure,
Ambit Group
EXPERTS
INSIDE
Your Microsoft 365 & Microsoft Azure Partner.
—_— Specialized in the migration, integration, and
-

further development of customer solutions around
Microsoft 365 and Microsoft Azure.

G EasyLife 365

EasyLife 365 keeps Microsoft 365 clean, secure,
and under control. Our suite of innovative apps
empowers users to manage their own assets while

IT stays in charge.
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EasyLife 365

Looking for a place to create Chaos!

EasyLife 365 helps IT teams keep Microsoft 365 clean, secure, and under control by
letting users manage their own assets like Teams, Guests, and mailboxes. Admins set the
rules, and EasyLife 365 guides users to stay compliant and secure, without overloading IT.
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